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ÅThis presentation provides an overview of all in-app features 
available across the Event App by Lumi product range.

ÅDescriptions are included, as well as benefits to event organizers 
and attendees.

ÅThe slides also contain example images of how the module appears 
on a mobile device.

Introduction
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Event App by Lumi - Available Features

ÅActivity Feed*

ÅAnnotate PDF

ÅArticles

ÅAttendees*

ÅAttendee Category 
View

ÅBanner Ads

ÅBeacons

ÅCheck-In

ÅCity Guide

ÅComment\Like

Å Contact Exchange

Å Disclaimer

Å Documents*

Å Events/Schedule*

Å Exhibitors

Å Exhibitor Category View

Å Exhibitor Files

Å Feedback\Input

Å Facebook

Å Gallery*

Å Gallery Like

Å Game Centre

Å HTML Page View

Å Info Booth*

Å Info Page

Å Interactive Maps

Å Languages

Å Lead Generation

Å Like Minded

Å Live Insights

Å Logon

Å LogOut

Å Messaging*

Å My Briefcase*

Å My Exhibitors

Å My Notes

Å My Profile/Settings*

Å My Schedule*

Å Opt In

Å Push Messaging*

Å Personalisation

Å QuickMeetings

Å Registration Integration

Å Search*

Å Self Sign-up

Å Session Mapping (in 

Interactive Maps) 

Å Session Q&A

Å Social Networks/ Community 

Å Speakers

Å Speak Out

Å Sponsors

Å Surveys

Å Tell a Friend

Å Tracks

Å Twitter

Å Venues

Å Videos

Å Web View

Å Welcome Video

Å Whatôs On

*Suggested minimum key modules



Event App
Standard Feature set

What does it include..?



About Page

The About the App component adds an area 
that helps connect attendees directly with the 
app provider in case they are looking for an app 
of their own or have vendor-specific queries.

Tapping the About the App icon in the main 
menu opens the About the App screen which 
displays background and contact information for 
the app provider.



Activity Feed The Activity Feed component provides an in-app 
announcement board that can display content 
such as photographs taken at the event, 
automated notices for sessions about to start, 
what's being said about the event on Twitter, 
speakouts posted by attendees, and any 
announcements the event organizers want to 
add. Meeting planners can now pin one or more 
announcements to ensure important information 
stays at the top of the feed for a scheduled 
duration.

The Activity Feed is a useful communication tool 
that you can use to keep attendees informed, and 
its dynamic content serves to keep them engaged 
with the app.

Note that the attendee must have a Twitter account on their 
device to see twitter content in the Activity Feed.



The Analytics tools enable you to examine which attendees are using your app, and when and how they 
are using it. It is an administrator level tool, and the data it provides is not displayed to attendees.

Benefits

ÅAnalytics help you better understand your attendees' interactions with the app, and by extension, with 
the event itself. There are plenty of benefits to be gained from this. Examples include:

ÅBy determining how many attendees have downloaded the app before the event you can send out 
reminders as necessary, boosting attendee participation.

ÅBy examining what parts of the app the attendees look at most, you can place more information in 
those locations to better inform your attendees.

ÅBy analysing Banner Ad click through and Sponsor site visit information, you can justify advertising 
rates and revenue targets .

ÅBy determining when your attendees use the app most, you can distribute important communications 
when most attendees are likely to read it.

ÅBy examining which components attendees use most and least, you can adjust content management 
efforts for more efficient future events.

Analytics



Analytics



Apple 3D Touch

Event App becomes the event industryôs first 
mobile app to utilize the Apple 3D touch. To 
access press and slide up and you can now open 
attendees, photos, sponsors or exhibitors for a 
quick glance at their details or quickly access 
menu items. 

Supported by Apple iPhone 6s and higher.



Articles The Articles component provides attendees with 
blog posts, news stories, studies, and other 
useful online publications that users can browse 
and read in the app. 

It is the counterpart of the Documents 
component: both provide reading material, 
but Articles links to content on the internet, 
while Documents can provide document files 
hosted on the our servers.

The Articles component can educate or entertain 
attendees depending on what content you link to.

Articles does not require any other components.



Attendees The Attendees component gives you the ability 
to define individual identities for the people 
attending your event. Within the app, this 
provides users with a list of the event's attendees, 
enabling them to see who else is present and 
how to get in touch with them.

The Attendees component allows attendees to 
see who else is attending the event and to 
connect with them. As the Attendees 
component is required for tracking data for 
individual attendees, adding this 
component allows you to enable many 
other components and features.

Attendees does not require any  other components.



Authors Use Authors to identify and associate an 
individual with their publication allowing for 
promotion and recognition. Engineered primarily 
for educational and academic events, this new 
component showcases authors and provides 
linking capabilities to their documents and 
sessions.

The Authors component has no prerequisites. However, in 
order to take advantage of its full capabilities, it is best to 
use it in conjunction with the Documents and Schedule 
components.



Banner Ads The Banner Ads component places a short, 
wide banner image at the bottom of the main 
menu. The ad changes every few seconds, so 
that if you create multiple ads, each ad displays 
in turn.

These ads can serve a number of purposes: a 
benefit for sponsors, a way to generate revenue, 
or a way to promote services related to the 
event.

If you are not interested in placing 
advertisements in your app, you can still use the 
banner ad component to place an image (and 
associated link) at the bottom of the main menu 
for other purposes, such as linking to the event 
website.

Banner Ads does not require any other component.



Bio Metric login Fingerprint and Facial Recognition allows you 
to use your biometric login instead of your ID and 
password.

No data is stored in the app, it uses your device 
configuration to allow access.



Categories The Categories feature enables you to organize 
your exhibitors and attendees into groups so that 
the app displays a list of expandable categories 
rather than an alphabetical list of attendees or 
exhibitors. 

Categories are useful if your event includes a 
large number of either attendees or exhibitors, 
as categorization makes it easier for app users 
to locate attendees and exhibitors of interest.

Attendee and exhibitor categories are enabled in their 
respective configuration windows.



City Guide The City Guide component links attendees to an 
external website with information on the host city, 
such as the location of good restaurants, nearby 
transportation, and attractions to visit.

Attendees can use the City Guide component to 
find food, entertainment, and other goods and 
services that can improve their overall event 
experience.

City Guide does not require any other components.


